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findingthe refuzee

... who is outside any country of such person's nationality
or, in the case of a person having no nationality, is
outside any country in which such person last habitually
resided, and who is unable or unwilling to return to, and
is unable or unwilling to avail himself or herself of the
protection of, that country because of persecution or a
well-founded fear of persecution on account of race,
religion, nationality, membership in a particular social
group, or political opinion.
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Ask and listen

Review the checklist - a step by step guide

Workstation prep - make sure you have what you need

Review the record - what information has already been recorded?
First call - introduce yourself, set expectations, ask, and listen

Case rounds - summarize narrative and troubleshoot claim dev
Follow up call - call back, ask follow up gs, finalize narrative

Claim Development - Review the narrative and use the asylum
assistant to identify claims
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